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SERVICE EFFECTIVENESS MEASURES FY2014

Charleston County Public Library

Through August 2013 IMAIN IMTP STA OTR lDOR jOHNS W ASH QLAMES CRM DART IEDI IFOLLY STP 'MCC POE VILL SYSTEM

TOTAL CIRC/VISIT 1.07 2.62 2.01 1.42 1.66 1.88 1.46 1.99 0.90}§ 0.92 2.29 1.76 2.19 1.30] 2.36 2.16 1.78
CIRC/FTE 1,788 7,052 5,319 3,418 3,350} 2,892 4,3208 5,685 3,704 3,307 1,852 3,288 2,325 1,844 2,469 2,555 3,986
COST/CIRC 5.70} 1.10§ 1.38 2.59 2.50] 2.75 1.62 1.27 2.13 3.65 3.13 3.61 2.76 4.05 2.50§ 3.06 2.14
FTE COST/CIRC 3.91 0.99 1.25 2.21 2.17 2.34 1.44 1.08 1.77 3.02 2.72 3.47 2.46 3.404 1.81 2.82 1.74
FTES 41.500f 19.125 17.75§ 13.625 12.50F 15.2508 7.875 8.125 7.25 4 1.375 1.375 1.875 1.625 2.625 2.875 158.75
FY12 PERSONNEL BUDGET 290,387) 132,882] 117,896f 102,945 90,897] 103,274F 48,931 49,761 47,568 40,012 6,925 15,689 10,723 10,188 11,740f 20,731}31,100,549
FY12 BRANCH BUDGET 422,689] 148,500} 130,556] 120,410] 104,828f 121,337] 55,275 58,676 57,324 48,295 7,969] 16,330F 12,018 12,148 16,188) 22,509) 1,355,052

YEAR-END FISCAL DATA

FY2014 FY2013 %
Interlibrary Loans 3,304
Reference Questions 657,204
Summer Reading Participants 13150
User Visits 1,910,545
JCounty Population (est. 2012) 370,000
Total Circulation 3,382,488
Circulation per Capita 9.14




SEPTEMBER 2013

CURRENT PREVIOUS CURRENT PREVIOUS CURRENT PREVIOUS RE PREVIOUS
YTD TOTAL  YTD TOTAL % change YTD TOTAL YTD TOTAL % change YTD TOTAL  YTD TOTAL % change YTD TOTAL YTD TOTAL % change
MAIN 107,124 107,115 0.01 MAIN 22,746 22,900 -0.67 MAIN 60,300 56,073 7.54 MAIN
BOOKMOBILE 6,553 7,043 -6.96 BOOKMOBILE 0 0 0.00 BOOKMOBILE 635 163 74.33 NO OF PROG 317 308 2.92
CRM 38,865 46,479 -16.38 CRM 8,554 8,480 0.87 CRM 11,221 10,584 6.02 ATTENDANCE 12,233 7,589 61.19
DART 18,640 20,550 -9.29 DART 4,598 4,575 0.50 DART 6,582 6,377 3.21 BKMOBILE/OUTREACH
JAMES ISLAND 64,553 63,913 1.00 JAMES ISLAND 4,554 3,792 20.09 JAMES ISLAND 6,365 5,777 10.18 NO OF PROG 10 0 100.00
WEST ASHLEY 47,913 50,346 -4.83 WEST ASHLEY 4,436 4,461 -0.56 WEST ASHLEY 6,053 5,185 16.74 ATTENDANCE 983 0 100.00
VILLAGE 10,509 12,649 -16.92 VILLAGE 1,003 1,191 -15.79 VILLAGE 272 238 14.29 CRM
MT PLEASANT 190,054 183,746 3.43 MT PLEASANT 9,443 9,440 0.03 MT PLEASANT 26,018 24,821 4.82 NO OF PROG 119 85 40.00
ST ANDREWS 134,784 137,644 -2.08 ST ANDREWS 15,764 15,749 0.10 ST ANDREWS 22,973 19,515 17.72 ATTENDANCE 2,164 2,908 -25.58
DORCHESTER RD 58,209 66,410 -12.35 DORCHESTER RD 7,541 7,231 4.29 DORCHESTER RD 7,988 10,016 -20.25 DART
OTRANTO RD 65,398 74,264 -11.94 OTRANTO RD 12,183 11,929 2.13 OTRANTO RD 9,252 8,583 7.79 NO OF PROG 174 205 -15.12
JOHN'S ISLAND 61,488 59,012 4.20 JOHN'S ISLAND 9,009 9,488 -5.05 JOHN'S ISLAND 12,621 12,513 0.86 ATTENDANCE 5,609 6,969 -19.51
POE 8,760 9,203 -4.81 POE 325 270 20.37 POE 59 41 43.90 JAMES ISLAND
EDISTO 3,566 4,372 -18.44 EDISTO 492 594 -17.17 EDISTO 136 66 106.06 NO OF PROG 54 52 3.85
FOLLY 6,663 6,794 -1.93 FOLLY 467 585 -20.17 FOLLY 1,069 1,019 4.91 ATTENDANCE 2,897 1,353 114.12
ST PAULS 6,320 6,921 -8.68 ST PAULS 1,579 1,513 4.36 ST PAULS 99 118 -16.10 WEST ASHLEY
MCCLELLANVILLE 4,005 5,272 -24.03 MCCLELLANVILLE 632 737 -14.25 MCCLELLANVILLE 2,017 1,745 15.59 NO OF PROG 70 67 4.48
Total Downloads 71,216 50,919 39.86 Wifi USE** 64,165 29039 120.96 TOTALS 173,660 162,834 6.65 ATTENDANCE 2,289 1,521 50.49
TOTALS 912,652 -0.88 TOTALS 167,491 131,974 26.91 VILLAGE
NO OF PROG 33 8 312.50
ATTENDANCE 427 181 135.91
MT PLEASANT
CURRENT PREVIOUS CURRENT PREVIOUS CURRENT PREVIOUS NO OF PROG 102 100 2.00
YTD TOTAL  YTD TOTAL % change YTD TOTAL  YTD TOTAL % change YTD TOTAL  YTDTOTAL % change ATTENDANCE 5,116 2,999 41.38
ST ANDREWS
MAIN** 97,997 97,566 0.44 MAIN 16 2 700.00 MAIN 2,180 1,800 21.11 NO OF PROG 160 146 9.59
BOOKMOBILE 2,231 1,955 14.12 BOOKMOBILE 0 0 0.00 BOOKMOBILE 173 162 6.79 ATTENDANCE 9,037 4,261 112.09
CRM 44,484 45,109 -1.39 CRM 3 0 100.00 CRM 666 581 14.63 DORCHESTER RD
DART 21,101 30,311 -30.39 DART 1 0 100.00 DART 307 355 -13.52 NO OF PROG 101 62 62.90
JAMES ISLAND 32,156 32,359 -0.63 JAMES ISLAND 1 0 100.00 JAMES ISLAND 835 597 39.87 ATTENDANCE 2,261 1,197 88.89
WEST ASHLEY 33,807 32,549 3.86 WEST ASHLEY 0 0 0.00 WEST ASHLEY 923 667 38.38 OTRANTO RD
VILLAGE 4,985 5,999 -16.90 VILLAGE 2 2 0.00 VILLAGE 226 129 75.19 NO OF PROG 100 91 9.89
MT PLEASANT 71,864 69,573 3.29 MT PLEASANT 13 2 550.00 MT PLEASANT 2,600 1,557 66.99 ATTENDANCE 3,256 1,794 1462.00
ST ANDREWS 70,412 67,894 3.71 ST ANDREWS 3 4 -25.00 ST ANDREWS 1,664 1,203 38.32 JOHN'S ISLAND
DORCHESTER RD 35,389 40,533 -12.69 DORCHESTER RD 15 22 -31.82 DORCHESTER RD 832 774 7.49 NO OF PROG 202 181 11.60
OTRANTO 47,223 48,078 -1.78 OTRANTO RD 34 50 -32.00 OTRANTO RD 971 896 8.37 ATTENDANCE 5,616 4,949 13.48
JOHNS ISLAND 34,148 33,163 2.97 JOHN'S ISLAND 0 1 -100.00 JOHN'S ISLAND 895 525 70.48 POE
POE 3,623 3,419 5.97 POE 1 0 100.00 POE 136 129 5.43 NO OF PROG 57 54 5.56
EDISTO 1,558 1,759 -11.43 EDISTO 0 5 -100.00 EDISTO 30 71 -57.75 ATTENDANCE 1,399 1,298 7.78
FOLLY 3,615 3,217 12.37 FOLLY 0 0 0.00 FOLLY 93 286 -67.48 EDISTO
ST PAULS 2,824 3,136 -9.95 ST PAULS 0 0 0.00 ST PAULS 157 68 130.88 NO OF PROG 18 14 28.57
MCCLELLANVILLE 3,396 3,280 3.54 MCCLELLANVILLE 0 0 0.00 MCCLELLANVILLE 100 58 72.41 ATTENDANCE 186 122 52.46
TOTALS 510,813 519,500 -1.75 TOTALS 839 88 1.14 TOTALS 12,788 9,858 29.72 FOLLY
NO OF PROG 36 26 38.46
*WiFi use only partial  stats due to changing Meraki system ATTENDANCE 1,075 302 255.96
ST PAULS
NO OF PROG 9 6 50.00
ATTENDANCE 340 194 75.26
MCCLELLANVILLE
NO OF PROG 18 30 -40.00
ATTENDANCE 485 1,329 -63.51
TOTALS
NO OF PROG 1,580 1,435 10,10
ATTENDANCE 55,373 38,966 42.11




